
Accessing 
Indiana 211



Today’s learning objectives:

• Know the mission Indiana 211 serves and what resources are available in 
our statewide database

• Understand what someone can expect when calling Indiana 211
• Learn how Indiana 211’s online tools and free promotional materials can 

help with getting students and families connected to resources
• Learn how agencies can request to have their services listed in the Indiana 

211 database
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Indiana 211 mission

• To improve quality of life for Hoosiers by connecting people to health and 
human service resources through highly skilled Navigators, continuous 
community collaboration and a robust community database, and 
technological innovations.

3



What is 211?

• Indiana 211 is a free service that connects Hoosiers with help and answers 
from thousands of health and human service agencies and resources right 
in their local communities—quickly, easily and confidentially.

• There are no eligibility requirements, income standards nor any other rules. 
Anyone can call 2-1-1.
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Indiana 211 fast facts

• Indiana 211 serves all residents of Indiana
• The average 2-1-1 call is 10 minutes long
• In 2024, Indiana 211 received over 170,000 calls and provided over 

560,000 referrals
• Average of 14,200 calls each month, serving over 9,500 individual callers 

each month
• Greatest needs are housing, utility assistance and food
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Indiana 211 database

• Statewide – all 92 counties
• Thousands of services represented in the database
• Maintained and updated by the Resource Curation Team
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Indiana 211 Database Resources
Top 10 referrals 2024:
• Housing
• Utility Assistance
• Food/Meals
• Individual, Family and Community Support
• Legal, Consumer and Public Safety Concerns
• Health Care
• Income Support/Assistance
• Transportation
• Clothing/Personal/Household Needs
• Information Services

Other resources:
• Mental Health/Substance Use 
• Employment
• Disaster Services
• Domestic Violence, Sexual Assault, Trafficking 
• Libraries
• Job Readiness
• Childcare 
• And much more!
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Accessing Indiana 211
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3 easy ways to access 211
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Online guided search – in211.org
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Guided Search: 
Select a service 
category
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Guided Search: Service category search results
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Guided Search: Advanced search results
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Guided Search: Printable list
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Resource App 
in211.org -> 
Home page -> 
Bottom of screen
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Resource App Guided Search
Concise list Detailed list
Agency Contact information Contact and service details
Broad service categories Specific service categories



Resource App: Print a Community Resource App
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Resource App: Print a Community Resource List
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Resource App: Print a Community Resource List
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Resource App: Print a Community Resource List



Who should call 2-1-1?

Any Hoosier looking for services can call Indiana 211, including:
• Person who needs services
• Medical professional
• Advocate
• School counselors, social workers
• School personnel
• Neighbor, friend
• Family member
A caller does not need to be in crisis to call 2-1-1
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What to Expect When Calling 2-1-1
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Indiana 211 community navigators

• Connectors to community resources
• We have 57 community navigators who receive three weeks of training
• Access to connect with interpreters for over 240 languages
• Ask a series of Social Determinants of Health questions to understand 

where a person is at the time of the call
• Much more than a phone call
 Advocate for callers with warm transfers
 Follow up with callers
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Lines of service

• Provides statewide CCDF referrals and answers basic questions regarding CCDF application status.

Childcare – Childcare Development Fund

• Accepts and investigates complaints/incident reports related to any Indiana childcare provider.

Childcare – Facility Complaints

• Provides statewide childcare referrals.

Childcare – Facility Referrals

• Provides statewide childcare referrals to Spanish-speaking clients.

Childcare – Spanish

• Provides rides to and from verified substance use disorder treatment centers.

DMHA – Lyft
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Lines of service (continued)

24

•Completes an in-depth assessment and provides referrals to SUD treatment centers.

DMHA – Substance Use Disorder Information Helpline

•Connects Hoosiers with mental health and substance use disorders to treatment and recovery supports through 
Certified Peer Recovery coaches.

DMHA – Peer Mental Health, Substance Use, and Recovery Services

•Statewide information line that answers questions and addresses concerns related to COVID-19, Flu, Monkeypox, 
and other communicable diseases.

IDOH – Immunization Helpline

•Completes applications for the statewide Energy Assistance Program.

IHCDA – EAP Application Assistance



Help is available 24/7/365
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SDOH questions
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1. What is your employment status?
2. What is your current yearly household income?
3. What is the highest level of education you have completed?
4. What is your living situation today?
5. In the past 12 months, has the electric, gas, oil or water company threatened to shut off services in 

your home?
6. Within the past 12 months, have you worried that your food would run out before you could get more?
7. Do you receive SNAP benefits?
8. In the past 12 months, has a lack of transportation kept you from medical appointments, meetings, 

work, or from getting things you need for daily living?
9. Do you currently have health insurance?
10. Does anyone, including family, ever insult or talk down to you?

Questions are based on the 
PRAPARE Screening Tool (Protocol 
for Responding to and Assessing 
Patients’ Assets, Risks, and 
Experiences



Resource Curation
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Resource database curators

Six database curators 
• Dedicated to the Indiana 211 resource database information
• Full update of resources on an annual basis
 Phone
 Email
 Annual update link

• Partial updates throughout the year
 See announcements on social media
 Receive updates from agencies
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Current state of active resources

9,333

Services

4,354

Agencies

7,317

Sites
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Indiana 211 resource database 
programs and services guide
Purpose
• Collect and classify the most comprehensive, 

accurate and up-to-date information about 
human services available throughout the state of 
Indiana

We will include:
• Government agencies/programs
• Crisis lines, hotlines and helplines
• Community, nonprofit or faith-based 

organizations that offer social services to the 
community

• Community collaborations/coalitions

We will exclude:
• Agencies that deny service based on race, 

gender, sexual orientation, etc.
• Programs that are for members only

We will consider:
• For-profit agency services providing

 Programs sliding-scale fee structure
 Programs that offer free services, scholarships or 

reduced fees
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Resource listing request form
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Search & update your community organization
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Community Engagement
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Community engagement

• Two community engagement coordinators
 Analyzes Indiana 211 data 
 Community-based presentations
 Present at conferences
 Table at events

• Two community engagement curators 
 Research and curate new resources
 Collaborate with new agencies to understand Indiana 211
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Indiana 211 data dashboard
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Indiana 211 
interaction 
dashboard
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Indiana 211 interaction dashboard (cont.)
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Indiana 211 interaction dashboard (cont.) 2
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Community engagement tools
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Community events calendar
• Resource, job and health fairs
• Diaper, food and clothing 

distributions
• Free hair cuts
• Parenting  education classes
• Immunization clinics
• And more!
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Indiana 211 University

• Live, monthly webinar
• Indiana 211 updates on resources and tools
• New topic each month with special guest
• Visit in211.org to view recordings of previous sessions
• Email the Community Engagement Team to be included on the monthly 

invitation (in211info@fssa.in.gov)
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Request a Speaker Form
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Marketing Materials
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Community Engagement Team contact info

• Office hours: Monday to Friday, 8 a.m. to 4:30 p.m.
• Call us at 888-439-6357 or email us at in211info@fssa.in.gov
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