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Get Connected. Get Help.™
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Indiana 211



Today’s learning objectives:

e Know the mission Indiana 211 serves and what resources are available in
our statewide database

* Understand what someone can expect when calling Indiana 211

* Learn how Indiana 211’s online tools and free promotional materials can
nelp with getting students and families connected to resources

* Learn how agencies can request to have their services listed in the Indiana

211 database




Indiana 211 mission

* Toimprove quality of life for Hoosiers by connecting people to health and
human service resources through highly skilled Navigators, continuous
community collaboration and a robust community database, and
technological innovations.




Whatis 211?

* |ndiana 211 is a free service that connects Hoosiers with help and answers
from thousands of health and human service agencies and resources right
In their local communities—quickly, easily and confidentially.

* There are no eligibility requirements, income standards nor any other rules.
Anyone can call 2-1-1.




Indiana 211 fast facts

 |ndiana 211 serves all residents of Indiana

* The average 2-1-1 call is 10 minutes long

* |n 2024, Indiana 211 received over 170,000 calls and provided over
560,000 referrals

* Average of 14,200 calls each month, serving over 9,500 individual callers
each month

* (Greatest needs are housing, utility assistance and food




Indiana 211 database

e Statewide —all 92 counties
* Thousands of services represented in the database
* Maintained and updated by the Resource Curation Team




Indiana 211 Database Resources

Top 10 referrals 2024:

Housing

Utility Assistance

Food/Meals

Individual, Family and Community Support
Legal, Consumer and Public Safety Concerns
Health Care

Income Support/Assistance

Transportation
Clothing/Personal/Household Needs
Information Services

Other resources:

Mental Health/Substance Use

Employment

Disaster Services

Domestic Violence, Sexual Assault, Trafficking
Libraries

Job Readiness

Childcare

And much more!




Accessing Indiana 211




3 easy ways to access 211

Dial Text ZIP
\. 2-1-1 Code to
or 866-211-9966 898-211

Follow us on ﬁ @




Online guided search —in211.org

'""i’”“m About Us - Join the Database ~  Community Engagement -  Data -  Damage Reporting  Disaster Relief

. [ Select Language

-diana 211 | S

Use the preselected categories to search for resources in the
Indiana 211 database. For immediate help and access to essential
community resources, dial 2-1-1 or 1-866-211-9966 to connect to

resources in your community.
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Guided Search:
Select a service
category

SELECT A SERVICE CATEGORY BELOW

FOOD

Baby Food/Formula
Community Gardening
Congregate Meals for Seniors
Emergency Food

Food Outlets/Markets
Food Pantries Fresh Food
Food Vouchers

Home Delivered Meals
Meals

Soup Kitchens

HEALTH CARE

PERSONAL/
HOUSEHOLD ITEMS

TRANSPORTATION

SHELTER AND
HOUSING

HOTLINES

CRIMINAL JUSTICE
AND LEGAL

EDUCATION

INDIVIDUAL AND
FAMILY LIFE

PUBLIC HEALTH

SEASONAL

ADVANCED SEARCH

FINANCIAL

CONSUMER
SERVICES

DISASTER
EMPLOYMENT

MENTAL HEALTH
AND SUD

PUBLIC WORKS

VETERAN |/ MILITARY




Guided Search: Service category search results
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(Food Pa ntry provided by Howell General Baptist Church

3111 Emerson Street, Evansville IN, 47712, Located 2.8 miles from ZIP code entered in search

Provides nonperishable and perishable food to those in need. Limited service area.

View Website

B12-425-6492

Hours of Operation: Monthly 4th Tues 8am-10am Central Time
Intake Procedure: Walk in.
Eligibility Requirements: Living in Vanderburgh County

Area Served: Vanderburgh, IN

Get Directions

‘ Maore Details

Email or Text Me a Link | Sawve to List




Guided Search: Advanced search resu

S

ADVANCED SEARCH

J Resource Search Tab ‘ Search Results

Hello. What can | help you find today?

Or

Available Services

Adding your zip code will allow us to show you the distance you'll need to travel to access the services. {Physical)
Zip

Sort by closest -

e oﬂ -
¥ Use My Lacation

@pe of services are you looking for? >

Start typing and we will assist you with possible categories. Add as many as you need.

For example; Food Pantries, Homeless Shelter, School Supplies

here do you need help?

Geographic Area Served

Serves Part Of -

Select a zip, city, county, or state.

Includes any - —

Use our Advanced Search to find Available Services to you by your location.

You can search for information by a Keyword, Agency, or Service name.

Keyword Search

(\hat is your zip code? What is the keywordﬂrnameo!theorqa@

Enter a keyword to search for Agency, Service, or Site names and/or categories

For example: Indiana Department of Veteran Affairs. Indiznapolis Public 3chool, or Food

Is Like .

er, School Supplies
food

Food Pantries
Food Pantries * AIDS/HIV
Food Pantries * Older Adults
Food Pantries * Transgender Individuals
Food Pantries * Veterans
Commaodity Supplemental Food Program
Mabile Markets
Pet Food

Food Vouchers

S




Guided Search: Printable list

Reset Search

Destination ¥ EPSOM XP-4100 Series v
Search Results
Pages All *
i A
Food Pa ntry - Patchwork Central provided by Evansville Emergency
Food Pantry Consartium Copies 1
100 Washington Avenue, Evansville IN, 47713, Located miles from ZIP code entered in
search .
Layout Portrait M
Provides perishable and nonperishable food to Vanderburgh County persons in need.
B12-424-2735 Color Calor -
View Website
More settings A

Get Directions

Haurs of Operation: Mon-Thurs 9:30am-11:45am Central Time
Intake Procedure: Walk in.

Eligibility Requirements: Living in Vanderburgh County -- Limit one visit ta any of the six food
pantry consortium locatians every 30 days The Evansville Emergency Food Pantry Consortium
includes: Mativity Eastside Pantry, Patchwork Central, Saint Matthews Church, Saint Vincent de
Paul, West Side Fo ...

Mare Details

| Email or Text Me & Link ” Remave from Lisl]

b "y

Food Pantry - Zion Missionary Baptist Church provided by )

Evansville Emergency Food Pantry Consortium

1800 South Governor Street, Evansville IN, 47713, Located miles from ZIP code entered in
search

Provides perishable and nonperishable food to Vanderburgh County persons in need.




LHGIELZEYL 211 | ‘\’%%:-1-1

Resou Fce App o GET IN TOUCH

1 = ;l‘\,
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in211.org ->

> = TEXT 898-211
O m e p a ge - Indiana 211 is a division of the Indiana Family and Social Services Administration I Mon - Fri

7am - 7pm

BOttom Of [Yo] £=1=) g} HELP STARTS HERE

: . PRINT
Community Resource List
Indiana 211 is a free service that connects Hoosiers with help and answers

from thousands of health and human service agencies and resources right in

their local communities—quickly, easily and confidentially. There are no FIND R ESOURCES
eligibility requirements, income standards nor any other rules. : Search online Resources

Anyone can connect with Indiana 211.

Resource App Guided Search
Concise list Detailed list

Agency Contact information | Contact and service details

Broad service categories Specific service categories




Resource App: Print a Community Resource App

Select One or Multiple Counties

ADAMS ‘
ALLEN

BARTHOLOMEW

BENTON

BLACKFORD

BOONE

BROWN

CARROLL

CASS

CLARK

CLAY




Resource App: Print a Community Resource List

Indiana m ADAMS
Filter Results
@for 3 Re@ JUEAETIEES (] Add All Resources

21st Century Scholars Program D Add to Print List
Individual and ? Indianapolis
v e ® |
Family Life S () Add to Print List
Health Care ¥ Columbus
Mental Health and 911 Services | (] Add to Print List
Substance Use ® @ Decatur o Adams County 911 Services
Disorder Services 988 Suicide And Crisis Lifeline D Add to Print List
Basic Needs @ 7 State-wide
Aa Meeting Locator A - .
Education O onevert . ()] Add to Print List
CnmmalJustlce and : : - . .
Aarp Tax Preparation Asﬂstlanoe ?025 Adams Co... D Add to Print List
¢ Decatur o Adams County Council on Aging
Aarp Tax Preparation Assistance 2025 - Adams Pu... D Add to Print List

? Decatur ¢ Adams Public Library System - Decatur Branch



Resource App: Print a Community Resource List

Indiana m

Filter Results

Zip Code

Individual and
Family Life
Health Care

Mental Health and
Substance Use
Disorder Services

Basic Needs

Education

CnmmalJustlce and

ADAMS

Search for a Resource

‘ Print & View List ’ ) Add All Resources

21st Century Scholars Program
? Indianapolis

L

Add to Print List

24/7 Helpline
? Columbus

&

Add to Print List

911 Services
? Decatur o Adams County g11 Services

&

Add to Print List

988 Suicide And Crisis Lifeline

&

Add to Print List

¢ State-wide

Aa Meeting Locator App () |Add to Print List
? New York

Aarp Tax Preparation Assistance 2025 - Adams Co... Add to Print List
¢ Decatur o Adams County Council on Aging

Aarp Tax Preparation Assistance 2025 - Adams Pu... - |/ Add to Print List

? Decatur o Adams Public Library System - Decatur Branch




Resource App: Print a Community Resource List

. Print 1 sheet of paper
Indiana 211
RESD“I‘EE Gl’“dE Destination 5 EPSON XP-4100 Series v
Get Connected. Get Help.
Pages All v

Consumer Services

AARF Tax Preparation Assistance 2025 - Adams i
County Council on Aging Copies 1
Adams County Council on Aging

1104 Dayton Street Decatur I[N, 46733

260-724-5316 | Feb 1-April 15, 2025: Thurs [0am-3pm )
Eastetn Time Layout Portrait v

www.aanp.org money/taxes/aarp taxaidelocanons

Envi | Public Health/Safety Color Color v
91 Services

Adams County 911 Services

211 Peacekeepers Way Decatur IN, 46733 .
260-724-5345 | Office: Sam-4pm Eastern Time — More settings e
Dnspatch: Daily 24 hours
www.co.adams.in.us

Mental Health and Substance Use Disorder Services

24/T Helpline 988 Suicide and Crisis Lifeline
PO Box 103 Columbus IN, 47202 wiwrw 98 Elifehine org State-wide IN. null
#12-379-5575 | Mon-Fri Bam-5pm Eastern Time BO0-273-8255 | Daaly 24 hours

WWW. lurningpointdyv.org wiwn 98 Ehifeline org




Who should call 2-1-1?

Any Hoosier looking for services can call Indiana 211, including:
* Person who needs services

* Medical professional

* Advocate

* School counselors, social workers

* School personnel

* Neighbor, friend

* Family member

A caller does not need to be in crisis to call 2-1-1




What to Expect When Calling 2-1-1




Indiana 211 community navigators

* Connectors to community resources
* We have 57 community navigators who receive three weeks of training
* Access to connect with interpreters for over 240 languages

* Ask a series of Social Determinants of Health questions to understand
where a person is at the time of the call

* Much more than a phone call
= Advocate for callers with warm transfers

= Follow up with callers




Lines of service

Childcare - Childcare Development Fund

e Provides statewide CCDF referrals and answers basic questions regarding CCDF application status.

Childcare - Facility Complaints

e Accepts and investigates complaints/incident reports related to any Indiana childcare provider.

Childcare - Facility Referrals

e Provides statewide childcare referrals.

Childcare - Spanish

e Provides statewide childcare referrals to Spanish-speaking clients.

DMHA - Lyft

e Provides rides to and from verified substance use disorder treatment centers.




Lines of service (continued)

DMHA - Substance Use Disorder Information Helpline

e Completes an in-depth assessment and provides referrals to SUD treatment centers.

DMHA - Peer Mental Health, Substance Use, and Recovery Services

e Connects Hoosiers with mental health and substance use disorders to treatment and recovery supports through
Certified Peer Recovery coaches.

IDOH - Immunization Helpline

e Statewide information line that answers questions and addresses concerns related to COVID-19, Flu, Monkeypox,
and other communicable diseases.

IHCDA - EAP Application Assistance

e Completes applications for the statewide Energy Assistance Program.




Help is available 24/7/365

211 maintains a comprehensive
database of community resources
and provides information and
referrals for essential needs like:

Whole

Food, clothing
and shelter person
Financial assistance care
for rent and utilities

Legal resources

988 offers a

direct connection

to compassionate,
accessible care and
support from trained
crisis specialist for

. contact for contact fOI' SUiCide anyone exper]encing:
Domestic violence a a . .
resources information Warm intervention and
and community handoff crisis support:

resources: call, call, text or chat

Thoughts of suicide
Mental health crisis

Substance use crisis

text or online

Emotional distress

o :yﬂ&so%‘% SUICIDE & CRISIS
Indiana =N 988 Lireiine
vo""’l‘lls'riw‘\°é M




SDOH queStionS Questions are based on the

PRAPARE Screening Tool (Protocol
for Responding to and Assessing

1.  Whatis your employment status? Patients’ Assets, Risks, and

2.  Whatis your current yearly household income? Experiences

3. Whatis the highest level of education you have completed?

4. Whatis your living situation today?

5. Inthe past 12 months, has the electric, gas, oil or water company threatened to shut off services in
your home?

6. Within the past 12 months, have you worried that your food would run out before you could get more?

7. Do youreceive SNAP benefits?

8. Inthe past 12 months, has a lack of transportation kept you from medical appointments, meetings,
work, or from getting things you need for daily living?

9. Do you currently have health insurance?

10. Does anyone, including family, ever insult or talk down to you?




Resource Curation




Resource database curators

Six database curators
e Dedicated to the Indiana 211 resource database information

* Full update of resources on an annual basis
= Phone
= Email
= Annual update link
* Partial updates throughout the year
= See announcements on social media

= Receive updates from agencies




Current state of active resources

1%
DtI'IIEr 3%

Agencies I Commercial

y

7,317

Sites

39%
Government

9,333

Services

H'\.
57%
Monprofit




How resource providers can join the database

About Us ~ @ the Database ~ Community Engagement ~ Data ~ Damage Reporting Disaster Relief

Indiana 211 Resource Database Programs and Services Guide [Select Language v

Resource Request to Add to 211 Database Powered by Google Translate

Search and Update Your Community Organization




Indiana 211 resource database
programs and services guide

Purpose We will exclude:

e Collect and classify the most comprehensive, * Agencies that deny service based on race,
accurate and up-to-date information about gender, sexual orientation, etc.
human SerViCGS available throughout the state Of ° Programs that are for members Only
Indiana

We will consider:

We will include: : : -
* For-profit agency services providing
* Government agencies/programs =  Programs sliding-scale fee structure

e Crisis lines, hotlines and helplines * Programs that offer free services, scholarships or

« Community, nonprofit or faith-based reduced fees

organizations that offer social services to the
community

Community collaborations/coalitions




Resource listing request form

Q Search Home Directory Log In

Log in to store your form. X

Indiana 2-1-1 Resource Listing Request Form

. | Have questions or need assistance completing this form? We're here to help!
Introduction

Call us at 888-211-2402 or send us an email at in211database@fssa.in.gov.

Agency

Start Form =
Sites
Services

‘ Home ‘




Search & update

our community organization

Indiana 211 Resource Search

J Search Criteria Search Results

Search for your agency by name.

Or contact in211database@®fssaingoy for your agency 10

Agency Name

Contains -
Agency 1D
Equals -

Can't find what you're looking for?
Need help? Contact our rescurce team by phone at 1.688.211.2402 or by email
at in21idatabase@fssa.in.gov.

« Office Hours: Mon-Fri 8am-4:30pm
¢ Closed on state and federal holidays

Search for your agency by its physical location.

Remember to search for your old address if you have not yet updated it with Indiana 211.

Address 1

Contains -
City

Contains o
Zip

Sort by closest Al
State

Includes any s

Reset || Search




Community Engagement




Community engagement

* Two community engagement coordinators
= Analyzes Indiana 211 data
= Community-based presentations
= Present at conferences
= Table at events

* Two community engagement curators
m Research and curate new resources

= Collaborate with new agencies to understand Indiana 211




Indiana 211 data dashboard
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About Us ~ Join the Database ~ Community Engagement ~ Damage Reporting Disaster Relief

Data Dashboard | Select Language v]

Data Requests Powered by Geogle Translate
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& REFERRALS DASHBOARD Get Connected. Get Help.™

' Select any 3 Swop yowr metric| Totz| Czlls - akal Calls
WH U S [AI.I.I HG? fields to chonge & timefrome, ur| | ,n-lt.:1 .-:-I rﬂl!-l 54‘.1 22 3
| - s| O,
Hever over o bar or the bar chort |

show vnknown

county for mere desoils. displays below: | Highsst Lewel .. ~ volues h.n!-:| Hide Unknown .. =

Indiana 211
interaction e

woie I 12456 (28 %) Filter By Agency:| (All) - |

dashboard » Total Calls by Race 1 [

o N 27 %
Btackor African Americzn |G 17555 (22 %)
Two or More Races [JJ] 1,847 (2.50)
Hispanicar Latino [ 1,832 (1.9%)
ocher | 427 (1.0%)

American Indian or Alask. | 245 (0 6%)

Distinct Callers

{Jam *25 - Apr *25) '{I'2_, 6? 0

Referrals

(lan ‘25 - Apr *25) 1 ? O ,43 8

Asian | 195 [0.5%)

Native Hawaiian or Other.. | 71 (0.2%)

Micdle Eastern or North .. | 38 (0.19)

P Total Calls by Highest Level of Education

vigh Schoo! [ - - (- o5 o caons)
Junior High [ 5257 055
some Collee [ 5757 5.2
AssociateDegree [} 273102
TradefCertification [ 2.020 (5.3
Bachelors Degree [ 1,865 (2.9%)
Bementary School | 583 (1.5%)
Masters Degree + || 510 (1.3%)

Total Calls
Less than Bementaryor .. | 79 (0.206)

2 [ 7 545




Indiana 211 interaction dashboard (cont.

__ﬁ
WHY A R E TH EY [A I_I_ I N G'J Hover over o bar to see referred services for thot need category.
Need Category Lount of E:I;.r‘. ar Lountof 96 of Calls with Unmet Top Reasons why Referrals Did Not Meet (1)
Callers Calls Referrzls Meeds Caller Meeds
Housing 15,668 23 232 52,767 B8.5% Service Unavailable 60.3%
Utility Assistance 12,004 13 435 37,712 4 8%
Food/Meals 8,565 9,973 21,031 4.5% Exhausted Existing 22 8%
Legal, Consumer and Public Safety .. 6,557 7,218 11,724 2.6% Resources
Health Care 6,451 6,962 5 106 3.2% neligible for Besource 16.9%
ndividual, Family and Community .. 5,758 6,081 6, 266 16.1%
Income Support/Assistance 5,540 6,075 8,045 7.45%%
Transportation 3,452 3,855 £ 244 2.3%
nformation Services 3,171 3 545 3 653 1.5%
Clothing/Personal/Household Needs 2,151 2,361 1,043 21.5%
Other Government/Economic Servi.. 740 1,853 2.07] 2.59%
Mental HealthfSubstance Use Diso.. 1662 1,351 3,246 1.949
Employment 1,652 1,742 2,833 1.5%
Dizaster Services 1,137 1.150 1,583 13.6%
Education 878 887 553 2.4%
Arts, Culture and Recreation g7 g0 118 11.1%
Volunteers/Donations 0 0 0 0.0%%




Indiana 211 interaction dashboard (cont.
WHEN ARE THEY CALLI )=

1 A
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ory Food/Meals

1.05%
1.66%
0.91%
46.13%

2.33%
o i Home Delivered Mssa 35 485 g8 0.82%
= is Formula/Baby Fooc 7 93 185 7.07%
C Applications/Certification £ 55 <49 182%
Commodity Supplemental Food Program 30 0 27 10.00%
WHY ARE THEY CALLIN roossiampsisise ssoesscomioms. 0~ 30 30 oo

Need Category Calle % of Calls with Unmet Needs

Housing 15,

Utility Assistance 12.C

2965 9973 21,031 |:| 4 9% Exhausted Existing

Food/Meals

Be 22.8%
2 - - - = S OLIrCEe
Legal, Consumer and Public Safety .. £,557 7.218 11,724 2.8% =ERibEes
I+h = ALY Y a 150 = e 17 D e = &
HealthCare 5,451 6,562 9,10 3250 neligible for Resource 16.9%




Community engagement tools
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About Us ~ Join the Database ~ @mu nity Engagement ~ Data ~ Damage Reporting Disaster Relief

"|an lana 2.

Community Calendar [Select Language v

IN211 University Powered by Google Translate

Request a Speaker Form

Marketing Materials




Community events calendar

Calendar

Category Filter

All categories

E L2 A 2 M A

1 2 &
ut n 6 7 8 9 10
11 12 13 14 A5 16 17
18 19 20 21 22 23 24

25 26 27 28 29 30 31

Today’s Events View All Events

County Filter

v All counties

Free Mammogram Screening at |U Health Blackford (EST)

Location: I Health Blackford

Free Mammogram Screening at IU Health Jay (EST)

Location: IU Health Jay

Free Vaccination Clinic (EST),

Location: Indiana Immunization Coalition

Location: Parke County Fairgrounds

Free Mammogram Screening at IU Health Blackford (EST)
Location: U Health Blackford

May 5
8:00 AM

May 5
8:00 AM

May 5
9:00 AM

May 5
3:30 PM

May 6
8:00 AM

Resource, job and health fairs
Diaper, food and clothing
distributions

Free hair cuts

Parenting education classes
Immunization clinics

And more!



Indiana
LU |

* Live, monthly webinar

* |Indiana 211 updates on resources and tools

* New topic each month with special guest
* Visitin211.org to view recordings of previous sessions

* Email the Community Engagement Team to be included on the monthly
invitation (in211info@fssa.in.gov)




Reqguest a Speaker Form

Q search Home Directory Log In

Log in to store your form. X

Indiana 211 Request a Speaker

| ntroducti ‘ To request a speaker from Indiana 211, a division of Indiana Family and Social Services Administration, please complete this
ntroduction

required form.

Organization and Contact Please note: Indiana 211 requires request forms be submitted at least 2 weeks prior to the event date for consideration.
Information Indiana 211 will respond to requests in 7-10 business days.

Event Information Thank you.

_ Start Form =
Presentation Information

Other Information

‘ Home ‘




Marketing Materials

Order Indiana 211 Promotional Materials

To order a selection of FREE Indiana 211 promotional materials, complet this order form. jach are double-sided, English/Spanish. Please allow for one to two weeks for your
order to be fulfilled. Materials available for order:

* Indiana 211 Rack Card: The rack cards can be displayed by community organizations who provide printed resources for clients to take with them.

+ Indiana 211 Wallet Card: The wallet card is intended to give community organizations and first responders a resource they can easily carry with them or keep on-hand in an
office. It can be used to direct those who require additional assistance to Indiana 211.

+ Indiana 211 Bookmark: The bookmark can be displayed by community organizations wanting to provide a useable resource clients can take with them.

We also encourage you to take advantage of our downloadable materials below.

<{Indiana 211 downloadable marketing materials >

Indiana m Indiana m

GET CONNECTEDGETHELP.  CONETAT CONSGUE YU
Indiana 211 info flyer

Double-sided, English/Spanish. The flyer can be printed and easily displayed by community organizations to
support connecting individuals to Indiana 211.

Y

:@a 211 seasonal promotional reso@

Use the following promotional materials, including Indiana 211 social media graphics and accompanying text, to support seasonal resources. You can also visit Indiana 211's
social media pages on Facebook, Instagram and X to repost any information directly shared by IN211.




Community Engagement Team contact info

* Office hours: Monday to Friday, 8 a.m. to0 4:30 p.m.
* Callus at 888-439-6357 or email us at in211info@fssa.in.gov
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