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Introductions
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• Who we are

• Anything specific to 
address / what do you 
want to learn today?

• Handouts



Child & Youth Care (CYC) Certification

• WHAT:    Internationally recognized certification for 
youth work practitioners 

• WHY:      Quality and professionalism of our field;      
framework for professional development

• WHO:     Three levels (for new, intermediate, and  
experienced practitioners) in all sectors 
of youth work

• HOW:     Application and exam through the 
CYC Certification Board 
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• Provides a common baseline of competence
• Certified workers are 2.7 times more likely to 

be high performers (Curry et al. 2013)

• Sense of accomplishment and connection to 
the field

• Increased awareness, mindfulness, and 
recognition

• Framework for continued professional 
development

Benefits of Certification
Professionals and the Profession (CYCCB.ORG)
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21cclc Evaluation (IDOE 2019)

State evaluation via survey & interviews 
found CYC Certification provided:

● Increased legitimacy
● Decreased need for supervision 
● Increased program quality
● Staff growth and positive interactions 
● More attention to program planning and delivery
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CYC Certification Survey (Diehl Consulting, 2021)

Respondents indicated growth in every domain when 
comparing their work from before certified to after 
becoming certified.
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CYC Certification Survey (Diehl Consulting, 2021)

Overall, the most common benefits identified are:

● Growing their personal knowledge around youth work 
● Personal validation and self-confidence
● Holding themselves accountable to higher standards, 

thereby increasing the quality of their work
● Growing their personal network and relationships 

within the field of youth work
● Supporting the professionalism of the youth work field
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CYC Certification Process

Determine your level (Entry, Associate, Professional)

1. Submit the application
2. Take the exam
3. Renew every two years
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Documentation Needed:Certification Requirements:

Name & Contact info of Employer(s) - To be verifiedPaid Work Experience (2,000 -10,000 hours)

Copy of diploma/degreeDiploma/Degree

● Log of hours, Arranged by competency
● Certificates, Transcripts, Attendance Records

Training/Education by competency
(12, 150,  250 hours)

Name & Contact info - Request will be sentSupervisor Assessment

2 Names & Contact info - Requests will be sent2 Colleague References

Certificate or Proof of individual membershipProfessional Association Membership

8 Personal Narratives - Template provided*Written Portfolio (*Professional level only)

Signature for Agreement to all itemsEligibility & Agreement Statement

Passing ScoreExam



Accepted Professional Association Memberships:

Association of Child & Youth Care Practice

State Teachers Association

National Afterschool Association

National Social Workers Association

National Partnership for Juvenile Services
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Professional -250 total
*at least 100 hours w/in 5 years

Associate -150 total
*at least 100 hours w/in 5 years

Entry- 12 total
Competency Domain

20 hours15 hours3 hours
Ethics

Professionalism:

20 hours15 hoursn/aCultural & Human 
Diversity:

20 hours20 hours1 hour 
Trauma /ACEs

Applied Human 
Development:

40 hours40 hoursn/aRelationship & 
Communication:

80 hours60 hours8 hours
Behavior /Guidance 

Developmental Practice 
Methods:

70 hoursn/an/aAdditional Hours 
(any competency):
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QR Code- Google Spreadsheet Training Log with samples
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Other ways to track training

IAN Online Academy login

PD Assets App https://pdtrackercycassets.ca/
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Written Portfolio- Professional Level Only

Eight reflective exercises, each one 500 words or less.

Use Portfolio template and APA style for references. 

Template includes rating sheet for reviewers.
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• Written Portfolio – topics Professional Level Only 

• 1- Personal Experience
• 2- Professional Awareness
• 3- Reflective Practice
• 4- Advocacy
• 5- Access to Advocacy Resources
• 6- Developmental Support
• 7- Diversity
• 8- Intervention
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Assessment Criteria1- Personal Experience

• Includes three examples from childhood connects to 
or impacts your current practice. and/or life 
experience 
•Examples connect to or impact current practice 

(a) Describe three examples of how your childhood 
and/or life experience connects to or impacts your 
current practice. 

• Describes a coherent plan for staying current 
• Describes specific skills and knowledge desired 
• Plan covers minimum of a two year timeframe 

(b) Describe your plan for staying current with 
developments in child and youth care over the next 
two years. Describe the new skills and knowledge you 
may want to gain and your plan for achieving those 
goals. 

• Describes personal contribution to the field • 
Includes at least one relevant contribution • Includes 
description of future plans 

(c) Describes personal contribution to the field • 
Includes at least one relevant contribution • Includes 
description of future plans 
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Application

Questions?
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Exam

You must pre-register for an exam date

Online or In-Person options

3-hour time limit

All multiple choice 
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Sample questions (all from CYC Professional Certification 
Workbook 2017)

Julie, a fifteen year old, has been late to school many 
times during the last several weeks. Julie’s foster father 
has noticed that Julie has trouble getting up on time and 
getting ready to leave the house. When she finally does 
leave, she often takes longer than the other kids to walk 
to school. She always gets there, but often late.
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The foster father has decided that one of the approaches described 
below will be used to address the issue. Which approach is based 
on current best practices?

1. Julie will not have use of her favorite device until she has been 
able to arrive, on time, at school for two weeks.

2. Julie will have to get up an hour earlier on school days and 
leave the house earlier.

3. Julie will not be allowed to interact with friends after school 
until she has been able to arrive, on time, at school for two 
weeks.

4. Julie’s foster father will deliver her to school in the car.
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You are observing an out-of-school time program located 
in a middle school. A small group of 7-10 year olds and a 
youth worker are preparing snacks in the afternoon 
recreation program. Youth are drifting in and out of the 
activity from outside. When they join the activity, they 
help by peeling bananas or cutting slices of cheese and 
salami. Some of the youth are wiping their runny noses 
on their shirtsleeves as they work. Some are openly 
coughing on the prepared food. The youth worker 
continues to prepare snacks without comment.
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A better response might be:

1. Follow a policy that only the youth workers can prepare snacks.

2. Only allow youth who have washed their hands to participate, 
and tell everyone that if they are sick they should not handle 
food.

3. Put up HIV/AIDS awareness posters, and only allow youth who 
have washed their hands to participate in preparing snacks.

4. Require a note from a caregiver for any youth that has been 
sick before allowing them to participate in snack preparation.
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A better response might be:

1. Follow a policy that only the youth workers can prepare snacks.
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A group of pre-teens has been working together for 
about two months. A number of them have begun to 
establish connections with each other as they have had 
the opportunity to get to know each other better. In 
particular, you have noticed that group rules and 
established roles are beginning to emerge from among 
the members of the group and that you don’t have to 
relay as much on external rules.
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What stage of development is this group currently 
experiencing?

1. Forming

2. Storming

3. Norming

4. Performing
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Exam

Questions?
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Fees

PROFESSIONALASSOCIATEENTRY

17012070Application

15512095Exam

325240165TOTAL

705555Renewal
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Organizational Focus Discussion

1-Tools for tracking

2-Alignment to regulations

3-Implement a strategy
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Next Steps

1. Determine level for application

2. Organize training records

a. Individual

b. Organizational

3. Write portfolio (Professional level only)

4. Submit application & take exam
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Small Groups
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1. Organizing training records

2. Explore written portfolio 
prompts (Professional level only)

3. Align training requirements 
for my Organization



Indiana CYC webpage: www.inyouthwork.org

Jeananne Reich: jreich@indysb.org

Skye Berger: sberger@indysb.org
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