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Learning Objectives 

By the end of this session, participants will be able to:

1. Describe the whole-person effects of housing insecurity on children, caregivers, and communities.

2. Recognize key risk factors and social drivers contributing to housing instability in Indiana.

3. Identify trauma-informed, equity-centered practices that support safe and nurturing housing 
environments.

4. Explore cross-sector approaches that integrate health, housing, and social services to address family needs 
holistically.

5. Apply CLAS (Culturally and Linguistically Appropriate Services) standards and public health frameworks to 

enhance outreach, engagement, and service design. 



Quiz Time 

What is the likelihood that someone who experiences homelessness before age 25 will experience it again later in 
life?

● A) 10%

● B) 25%

● C) 50%

● D) Over 75%

What is the leading cause of homelessness in the United States?

● A) Substance use

● B) Mental illness

● C) Lack of affordable housing

● D) Domestic violence



What is Housing Insecurity?

Housing insecurity refers to a spectrum of challenges that individuals or families face in accessing 
and maintaining safe, stable, and affordable housing. It goes beyond just homelessness and 
includes a variety of conditions such as:

● High housing costs relative to income (housing cost burden)

● Frequent moves due to instability or lack of permanent housing

● Overcrowding (more people living in a space than is considered safe or healthy)

● Living in substandard or unsafe housing

● Risk of eviction or foreclosure

● Doubling up with friends or family due to economic hardship



Understanding 
Housing Insecurity 

“In 2025 Indiana has a gap of 137,427 
affordable and available homes that are 
needed for the state's 220,399 extremely 
low-income (ELI) households. Indiana's 
rate of fewer than 38 rental homes 
available for every 100 of the most 
vulnerable Hoosier households is below 
average for the Midwest and among all 
U.S. states.”       Housing4Hoosiers



Term Definition Notes

Housing insecurity A broad term describing lack of stable, 
safe, and affordable housing.

Inclusive of people who are not currently unhoused 
but are at risk.

Unhoused or People 
experiencing homelessness

Refers to individuals without stable, 
permanent housing.

"People-first" language is respectful and avoids 
defining people by their condition. "Unhoused" is 
often preferred over "homeless" in equity-centered 
work.

Housing instability Frequent moves, overcrowding, or being 
behind on rent.

Often used in healthcare and education to describe 
risk factors.

Precariously housed Living in temporary or unstable housing 
situations, including couch surfing or 
doubled up.

Common in health equity and social work settings.

People with lived experience 
of homelessness

Individuals who have previously 
experienced homelessness.

Highlights expertise and insight from personal 
experience.

Chronically unhoused Refers to people who have been unhoused 
for a long period, often with co-occurring 
health or mental health conditions.

Used in policy, HUD definitions, and service planning.

Transitionally unhoused Individuals temporarily without housing 
due to specific circumstances.

Recognizes that homelessness can be situational, not 
always long-term.



Term Concerns

Homeless Still widely used (e.g., HUD, policy documents), but can feel dehumanizing or 
stigmatizing if not used in people-first language (e.g., avoid “the homeless”).

At-risk of 
homelessness

Can be helpful in social services but risks oversimplifying complex root causes.

Sheltered/unshelt
ered

Technical terms in housing policy (e.g., Point-in-Time counts) but may be 
unclear outside of formal contexts.

Term Why to Think Twice before Saying…

Vagrant, Transient, Derelict, Street 
people

Outdated and pejorative; reinforces stigma and dehumanization.

The homeless Reduces people to their housing status. Use “people experiencing 
homelessness” instead.

Bum, Hobo, Drifter Offensive slang with negative connotations. Never appropriate in 
professional or respectful contexts.



Understanding Housing Insecurity

Let’s look at some data, statistics, and definitions…

https://housing4hoosiers.org/the-gap-2025-maps/

https://nlihc.org/housing-needs-by-state/indiana

https://www.prosperityindiana.org/Policy-News/13329495

https://files.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirements
andCriteria.pdf

https://housing4hoosiers.org/the-gap-2025-maps/
https://nlihc.org/housing-needs-by-state/indiana
https://www.prosperityindiana.org/Policy-News/13329495
https://files.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
https://files.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf


Whole-Person 
Impact
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Whole-Person Impact:  Social Determinants of Health

Neighborhood and Built Environment
Housing quality, access to transportation, neighborhood safety, environmental conditions (e.g., pollution), 
access to parks or healthy food options

Education Access and Quality
Early childhood education, literacy, high school graduation, language and numeracy skills, higher education 
access

Economic Stability
Employment, income level, poverty, job security, food insecurity

Health Care Access and Quality
Health insurance coverage, access to primary care, health literacy, culturally competent providers

Social and Community Context
Social support, community engagement, discrimination, racism, incarceration, civic participation, isolation 
or feelings of shame

Others to include
Digital access (e.g., broadband/internet); Transportation equity; Language access; Cultural identity and 
belonging; Legal status (immigration, documentation)



Innovative Practices, Programs, Partnerships

As a Health Center, we have the opportunity to address Housing Insecurity in ways that increase a 
person's overall health and wellbeing

● Staff and community partners are trained in a variety of evidence based practices:
○ Trauma Informed Care
○ Mental Health First Aid
○ De-escalation Techniques
○ Suicide Prevention

● No wrong door to enter services
○ Medical door
○ Behavioral Health door
○ Recovery Services door
○ Crisis Services door
○ Social Services door

● Partnerships with local agencies (this is bigger than one agency, one community, etc.)
○ Housing Hub
○ Shelters
○ Street Outreach 



Innovative Practices, Programs, Partnerships (continued)

 



Innovative Practices, Programs, Partnerships (continued)

 
Understanding that basic (life sustaining) 
needs must be met first before people can 
become their best self

Understanding that people move through the 
levels at different rates and people can move 
up and down the levels

Understanding that people need to be met 
where they are is a best practice

Understanding that someone doesn't have to 
satisfy all areas of each level before they move 
to the next level

Understanding that Housing is Healthcare



Innovative Practices, Programs, Partnerships (continued)

 

As a Health Center, Aspire has chosen to own 
properties and operate as a Property Manager

Helps ensure rents stay affordable

Helps with tenant relations by teaching people 
what it means to be a “good tenant”

Helps to prevent evictions



Safe & Nurturing Spaces:  
Principles and Best 
Practices 



Best Practices

Meet people where they 
are to create a relationship

People often feel a sense of 
shame when dealing with 
housing insecurity

Quote:
“At first, I had negative 
thoughts about going into 
a shelter, but the reality 
was different than I 
thought. The program 
offered a wealth of 
resources that made the 
experience much more 
supportive and beneficial 
than I expected.”



Principle What It Means

Dignity & Respect Treat every individual as worthy, regardless of their housing status. Avoid 
judgmental language or policies.

Trauma-Informed Care Understand how trauma affects behavior and provide calm, safe environments. 
Avoid retraumatization.

Cultural Humility Honor cultural, racial, gender, and identity differences. Involve individuals in 
decision-making.

Equity & Accessibility Ensure services are inclusive across race, ability, language, sexual orientation, 
gender identity, immigration status.

Choice & Autonomy Let people make decisions about their care, housing options, and support 
services.

Safety (Physical and 
Emotional)

Provide well-lit, secure spaces with respectful boundaries and clear policies 
against harassment or violence.

Stability & Continuity Reduce disruptions in services, provide long-term planning, and invest in 
transitions to permanent housing.

Healing & Connection Offer supportive relationships, peer groups, and wellness resources to help 
rebuild a sense of belonging.



Domain Examples of Practice

Space Design Private areas for sleep and hygiene, gender-inclusive bathrooms, 
child-friendly zones, calming aesthetics

Policies & Procedures Low-barrier entry, harm reduction approach, restorative conflict 
resolution, no tolerance for discrimination

Staff Training Cultural competency, de-escalation techniques, trauma-informed 
interactions, housing-first philosophy

Client Voice Resident councils, exit interviews, storytelling platforms, inclusion in 
policy design

Wraparound Support Mental health and substance use care, workforce development, family 
reunification, legal aid

Community Integration Connections to schools, healthcare, faith-based orgs, and peer support 
networks

Continuous 
Improvement

Regular evaluation, feedback loops, staff reflection, lived experience 
advisory boards





Quiz Time 

What is Area Median Income?

● A) The average household income in a given geographic area

● B) The income where half the households make more and half the households make less than a given amount

● C) The income the majority of households living in a certain geography earn

● D) None of the answers are correct

The maximum amount of income a household can earn and be eligible to receive a subsidy through Section 8 
housing to help pay for their rent and utilities is?

● A) 50% of the Area Median Income

● B) 100% of the Area Median Income

● C) 80% of the Area Median Income

● D) 30% of the Area Median Income



Resources, Sources, References

U.S. Department of Housing and Urban Development
National Alliance to End Homelessness
U.S. Interagency Council on Homelessness
UCSF Benioff Homelessness and Housing Initiative

Contact Information:
Gina Forrest - gina.forrest@aspireindiana.org
Mike Keevin - mike.keevin@aspireindiana.org

mailto:gina.forrest@aspireindiana.org
mailto:mike.keevin@aspireindiana.org



